Scotiabank Commercial Card

International Concierge Services for Commercial Card Programs

Scotiabank Commercial Card introduces international concierge services, available for all
cardholders. Now with just one phone call, cardholders can receive extensive medical, legal,
entertainment, business and travel plan assistance. Our international concierge services
enhance the outstanding convenience and service already provided by the Scotiabank
Commercial Card for company travel.

International Concierge Services Here To Serve In A Variety Of Ways.

Whether in the office or on the road, Scotiabank Commercial Card’s international concierge
services make it easier for cardholders to get information or make arrangements for any of
the following:

e Forwarding of Legal Assistance e Forwarding of Medical Assistance
e Gift Arrangements e Prescription Drug Assistance

e Sightseeing Tours e Business Services

e Limousine Services e Lost Luggage Services

e Health Clubs e Airline Travel

e Hotels e Passport and Visa assistance
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Customized Maps and much more!
Of course, any related goods or services purchased using the international concierge
services can be conveniently billed to the Scotiabank Commercial Card.

Expert Assistance is just a phone call away.

Scotiabank Commercial Card international concierge services bilingual representatives are
available to assist 24 hours a day, 365 days a year. Cardholders simply call the toll free
Card Services Customer Service phone number at 1-888-823-9657, or collect at
416-750-6138 and follow the menu prompts.
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