
To access to the Scotia Rewards Platform, follow the step-by-step process below:

HOW TO REEDEM POINTS WITH 
SCOTIA REWARDS PLATFORM 

The Scotia Rewards platform is the all-digital loyalty platform where you 
can earn and redeem Amex Membership Rewards® points for flights, 

hotels, travel activities, car rentals, and more.

1
STEP

Sign on Scotia OnLine, access the 
Credit Cards section and select the 
card you want to use. 

2
STEP

Click on “Redeem Points” to be 
redirected to the Scotia Rewards 
platform.

3
STEP

When you sign into Scotia Rewards for 
the first time, you’ll receive a code at 
the email address you have registered 
with Scotiabank.

4
STEP

Click on “Go Travel” to search for 
redemption options in flights, hotel, 
car rentals, and more around the 
world.

5
STEP

Select “Flights”, “Hotels” or “Cars” 
accordingly and fill the requested 
information. Then, click on the 
“Search” button. 

6
STEP

Navigate through the options and select the preferred one:
o Click the button  to choose payment combination (points and 

credit balance).
o Move left or right to change combination.
o Click book and fill persona information.

CF Frost

Use Pay With Points to cover recent charges.

✓ You can use the Chat Support at the bottom of the webpage of Scotia Rewards platform to 
escalate claims and requests about your redemptions and more.
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